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qlnhl'1
eL'KULnFn al'nHlraLbr

1.1. Unqtr phpugtu\urpqh hulurmur$r t utuhrlurtrft lt-

tlurhntrurtlutpqh <Uhhnn \urq[[nru1 (tu;urumurlu fl t'[9
OFQ-IL (urlunr-hhui Qh\hpnr-p1nilr) nr-44t[ub

pn4nptrhpfr ltr4nr-tllurtr, ptrtrnr-plurtr lL ptrtrnr-plurtr

tuprynilrpnr-tl hurdutunn+hh hhp\urlurg{nr1 npn2nr-tlp

mprurlu4phlnr qnpbplptugg lL tffirn{urb t
qu2rnulurtrhlm hrudurfunp4hhpfr 2urhhpp, hFruqhUhtm

{hp2frlrtrhp[ru frphtrq op]rtrur\urtr frpullnr-trptrhpfr iluu[ttt:

l.2.Unr;h rlruumurpnlrya[ hurumurm{nr-rl h Qtr\hpnpluttt

TJIABA 1

oEIUr,rE rloJroxEHrlfl '

1.1. [enuo .uaunofi flporleAypbruBJrlerc' o[peAenenlle vr

peryn4poBaHlre fipoqecca BbrrreceilLrs pemeHr['I KJIr{errTy B

p*yJlbrare fipvrlffras' r,r paccMorpeHrlf, xzrno6 n <<Murpo

Karural Apnrenux> yKo 3AO (Aa:ree - <Korvrnanrao) U

[peAHa3HarIeHo Nrs' 3arq]ITbr uHTepecoB Klr[er[foB'

zu([oprr,rnpoBarru-,I mr o6 rrx 3aKoHHbx rlpaBax'

1.2. fiarratfit AoKyMeHr yrBepxAaercfl co cropolrbr

I4cnonnuteJlbHoro,{upexropa- flpe4cegarelx [paBJIeHI4'I rI

[oAnexLIT fiepecMorpy He rIo3AHee 12 tr{ecflIes'

$npbtu4frp utrophtr-'ltuplnr-plurtr trurfutuqurhfr \nailhg h
hhpru\ur t {hputrtulilutr n: nL2, ptutr 12 unllrup rlh\

uhquril:



q[OhI.,2
(hULU q UL ( U Ut{ USn l-r€fl FLLbn

. lutdtulunq4- Shqhllurl.lurtr [rurl frputluputrtu[utr tuhd,
nph oqun{nrJ t eh\hpnr_p;utr 6urnru;nrp;nr_Lhhpfrg lutl
+h[h t 4putrgfrg oqm{h1nr_ hturlup:

o Fn4np - hudtulunp+h Unflhg Ch\hpnr_plurtrp
Lhp[ulurg{ub qnurqnp pnqnp, nnp Lluq{tub t
EL\hpnpl urh Qn4rl[r g rftumnrg tltu6 6unul nr_p; nr_trtrhnh
hhrn:

. numuujutuftwmnL uitd - ftr\hpnr_plutr u2fuumur\hg,
n{ qururtuufuurtruurnr t hur6ufunp4[r pnqnph
ptrtrnr-p; urtr nn2 qnp b ptrpu g p htufur\upqh 1nr hrurlurp :

. %npbnttthnqaTutt tltulp - eh\hpnr_plutr qftuurltuuurlfrtr
qppqhllu\\rudrltuutr_tq61n14/q-puruhhlur-U

TJIABA 2

OCHOBHbIE TIOIUITI,Ifl

IAuenm - (pzsr.r.recKoe r.rJrr{ rcpr,rnrqecxoe Jrrrqo, Koropoe
loJrb3yerc, ycJryraM[ Kounannu rlm{ flo,qano 3iurBry AJUI
[oJrE3oBarI]rI ycnyftMlr Kouuanuu.

)I{ano6a - fl]rcbMerrHuur

Korrtnanr.no B cBflsu c
Kounauuefr.

xalo64 [oAaHuiur KJtrrerrroM B
ycilyraMlr, [peAocTaBJrreMbrMr.I

OmeemcmeeHHoe ruqo - corpyAHr{K
oTBeqaeT 3a KOOpAEHaTI\fio Boero [pouecca
KJIIIEHTOB.

Mecmo denmenmocmu - roroenofi
Sumatlo$u

Kouuanra, roroprrfi
paccMoTpeHu' Nalo6

oSac Korr,rfiamt4t4 utltl

qmhl-3
( UdUl,,nf'lLbf'h Fn.InQLbnh .pLLnI-fagUL

qnnbcLrduse
3.1. (urdtulunn+h Unnrlhg pnrlnpp Uurnnq t hhp\urlurg{h1

hhmtr; u1 h4tuhurlhhnn{.
,/ $prur{np tundhnh hhp\urlurgtrhlntl eh\hpnplutr

qtuurfuurulhh qptuuhll urQ \url rluuLu 6; nr4,

IJIABA 3
IIPOIIEC C PACCMO TpEHI,tfl )I(AJIOB

KIII,IEHTOB
3.1- xaro6a KJrlreHTa Moxer 6rrrr rroAarra cneAyrorqr.rMr{
cnoco6a.uz:

'/ flzcruenno, Bprrnyro [epeAaBa-fi B roJroBHofi oQuc unn
Sunual KoMnauzr,



@ Ch\hpnplurh {uyp rlrnumul}rlt 7 [I"cbvre;rr:r,.o, rD/TeM orrlpaBKfi rlrrcbMa e KoNanagflro qepe3

6urnu1 nr-P; urh rl[r2 n g n{,
./ h1h\mpntruuhh' nr-4tup\h1n{ info@rnikrokapital-am

t1h\mpntruthL htuughlttt

3.2. (urdurtunp+h \n4[hg qnuqnp hhp\urlurgpurb pn4nptt

urnht[urqh ulhmp L qurpnr-hur\fr hurdurlunn+h urhnrtrp,

uqqtuhnr-trp, hnur hhmu4urpd \urtqh f[r2ngLhpp

(ptlu\nr-plurtr {ulpU tL hhnufunuurhurlup),

umnpuqnntplnr-hp (ptugurnntp;ullp L1h\mpnhuuhlr

hrlurtrtu\ntl utnug{urb pn4npfr), }rh;tqhu tlutr- pnrlnBfr

tr\upurqpnr-P;nr-hP:

3.3. Ffrqtrhu I'nphp4urmnfr pnnnP hhp\urlughhlnr
gurtr\nr-plnr-h nr-hhgn4 hurdurlunp4frtr ulhrnp t'

,/ tnh4h\urghh, np pn4npE hullurp{nrd L rnp{urb urltr

4hulpnr-tl, hpp pn4nptr urndhntr htuhdhtlfi t
Qtr\hpnr-plurh nptr-t qpuruhtrlurly'rluutrtu6lntry

rlrnumurlfrh bunur;nr-p;urh rlfr2nqnq nulurp\rlfi L

Qtr\hpnr-py urh qnp 6 nr-trhnr-p; rutr qtul Q \unl nultun$.Ut 
-t- 

info@mikrbkapittf.a* fihqurpntru]L hurdghfrtr,

,/ urh4h\urghfr ulh rluru]rh, np hurdurfunp4[ ]rpurtluunr- L

umuhurl Qtr\hpnr-plurh hudurfunp+trhph pnrlnpLhpft

ptrhnr-p; urh PhPurq ur\tunclp,
./ mpulltu4pfr <htr: ruhh6 hph pnrlnp nr-hhp> dLu

((urrlht{tu6 1)

./ tnpunlur4pfr htu6urfunp4[r Unntrq Pnqnph

trhp\urlugilurh hurlm[r dLp ((ur{h$ub 2)

[orrroByro cryx6y,
./ 3nertponno, orfipaBJlfirl Ira aApec enexrpounofi fioqrbr

info@mikokapital.am

3.2.Xano6a, floAallrra.r KJrrreHToM, AonxHa coAepxarb, KaK

MrlIrlINryI\d, raux, Qair'rrurlrlo KJlrrelrra, KoHTaKTHbre AalrHbre

(nrecro xlrreJlbcrBa I'r HoMep renelfoua), rloArlllcb (rpolrle

gneKTpoulrofi xalo6rr), a raxxe orrl,IcaHl'Ie xano6rr'

3.3. K;ruenty, HaMepeurroMy rloAarb xano6y, Bflsnec-

Koucyrmtanr Aonxeu:
./ coo6qllm,'no xano6a cqfiTaercs nogannofi, KorAa xano6a

rlepeAarra n o([ucl(pruraal Kouuaru&I, orflpaBnena no'rrosoft

crryN6ofi rlo Mecry lrttxoxAelrruI Kounauult IIJM orrrpaBneHa

ro aApecy infb@mikrokapital.am,

,/ coo6rqrrr KJMerrTy, .rro on/osa rlMeeT IIpaBo Ha IIOJITIeHI',Ie

[porleAypbr paccMorpenu-f, xano6 KJMoHTa,

./ flpegocranrtr ([oprray <<IIro Aenars, ecJrll y Bac ecTb xa'no6a>

(flpu.noxenre 1)

/ flpe4ocranxTb t[opr"ry [peAocTaBleHr.Is 3arIBK[I na xa-ro6y or

Krlrreura (IlPunoxemre 2)
./ YKasaTb r.rMrr coTpyArrura KounaHI V il Un([oprvrargro o6

rr3BeCT[rbD( cpeAcTBax cBfl3ut, C KOTOpbIMTI KJMeHT MOXer



'/ *p.,t-
hul mtr[r U uulh qi2 n gLhpfr {hptuphp; tu1 tn { tultrhpp, nr_rl
hhtn hurdutunn+p tlurnnq t hurq huumumhl h pn4nplr
urnh2nrplurlp tnh4h\urun{nr_plnr_tr umutrul Ir (UuD
rqulnqulpuLnr_tlhhp rnpurtftu4phl:

3.4. trn4nph t1h\rnpntrtulfrh huugh]r rfhlngn{ umurhulnr
4hqpnr_rl trfrqhhu t"nphp4tutnndr ulhmp t ilhl{
ur2fu urm utrpulhL onqtu phpru gpnul hru 6ur[unp4[rtr. urltr
tlhllurpntruuhL huughnd, nphg urntughl t pnqnpE,
nl4un\h pn4npp umurhurlnr r]rtuuurp htutluumn4
qpnrplnrt (utnurgru\tuh), npntf tr2tlnr_f t pnqnBp
utnuhulnr_ wrluupfr{p, pn4nph hnr;hu\urtrugrtutr
hurlurpp (h2nr_rlp), frhyqhu trtutr_ unr;tr ptrpurgtu[ulnqh
3.3 [htnn{ utuhrtutr{urb mh4h\unn{nr_plnr_trp
prugunnlplturlp (tu{h1tlur6 2_[r:

3.5.Fn4nph urndhnh uunurhtulnr_ 4hqpnr_rl trfrqtrhu
I,nphp4urmnr_L hudufunp4frh mpurltu4pnul t pn4npp
umutrurlnr_ rlrtuuutp hur{uurnn4 rlruumtupnlqp" (utnurguhurL' (urffidurt 3),- npnul h2{nr_d t_ p"anpp 

]

cBfl3arbc . u fionyq]rrB un([opuaqrto w lutrupa:rrcuenr,rx uo
[oBoAy xano6rr.

3-4- B cryqae floJryqenu-fi xa-no6rr [o eneKTponnoft iloqre,
BzsHec Koucynrmur AoJrxeH B TerreHrre oAuoro pa6ouero 4rr
HAIIPTIBI,ITb IIIICbMEHHOE IO.4TBEPXAEHI,IE IPAXM IIOCTYIINEHU'I
xano6rr KJnleHTy (pacuucra), r<oroprui rro.rryrun xano6y, 4ary
loJryrreHr[rr xaro6u, r4euruQKaqaounruT HoMep xa.rro6rr
(orrr,rerxa), a rarore rn([opuaquro, rpeAycMorpenHyro B [yHKTe
3.3. nacrosqefi npoqe,qypbr, 3a r,rcxJrrosenrreM flpunoxenvx 2.

3.5- B cJryqae floJryqe'r,r, xaro6rr, Buguec-roncyJrbrarrr A.JDK.H
[peAocraBrrrb Krmerry .qoKyN[eHT, rroATBepxAaronqrafi
[oJr5nreHlre xano6rr (pacnrEcrca, flpunoxeuae 3), B KoropoM
orMeqaercr,4ara rroAalrr xa-uo6rr, ugeuru([raxar[aonurffi rroMep
xano6rr (orrvrerra) xalo6H, Ha3Barr,e xano6rr, [oArrr.rc6, r.rMrr
coTpyAHlrKa 

-Ir M_eTOA CBJfl3L:, IIO KOTOpOMy KJr[eHT MOXeT
cBr3arbcff uo nonpoiau xurrioui . - -

LhpUultughhlnr_ urfuurpfr{p, pnqnph hnqhru[tutrtugtturLr
hurltupp (h2nr-rlp), pnqnpp ph4nr_hn4[r tuhnfrp,
uLnnnuqpnlp;nr_hp, frtr;qhu ttul.r tuJtr ur2fuutnru[gfr
uLnilrp h qruqh rf[r2ngLhpp, nd hhtn hur6utunp4l
tlurpnq t Uurq htuutntumfu pnrlnpfr hhur l.1tuq{u6
hurpghpntl:

3.6.Fn4npp umutrulnr_ quh[rg l0 (rntuug
tu2fuumurlpulht opqu ptpugpnrJ hru6urfunp4frh

3.6- B reqeHr{e 10 (gecsrz) pa6owrx Anefi c MoMeHra rroJrrre'r.r,
xa-iro6rr KJIlreHTy Bbrnaerctr nr.rcruenurui orBer.

flpu nenosMox,ocrlr ,,epeAalru KJrueHTy ,,rrc'MeH'oro orBera B
ycrarroBnennrfr cpoK, nlrcrUennrrl orBer orfipalJrrrerc.f, Ha
3JreKTpOHHyro fiolrry, [peAocftBneHrryro KJrr,reHToM, A [p]rqptlnlU t qpurtlnp qurntuulututr:



@ uurhrlurtrtlurb duril\hrnnr-rl orcytcrBlr[, orfipaBJrIercfl c [oMoIrFIo no'nonoft AocraBKr[ Ha

hudufunp4frtr r]rnfuuhghlnt tuhhhrupfrhnr-p;urtr

4hqpnr-rl, qpuqnp tqurmurufuuhp nr-4rup\tlnr-rl t
hudufunp4fr \n4{hg rnpullu4pt[rub t1h\mpnhur]hlr

rlrnurnfr hurughfrh, hu\ ptugur\urlnr-p;tutr 4hqBnr-il'

tlrnuurtulfrtr runtuprlurtr rlfr2ngnq nr-4tup\{nr-rl t
hudurfunp4h Unqfhg tnpurlur4p{urb htuughfft:

UIu ulurpurqurlnr-rl quururufuurhfr oF L huiltup{nr-rl

rlrnumlr (L1h\tnpnhurlhL tlrnumfr, prugur\urlnr-p;uh

4hrqpnr-rl' rlrnutnurlfrh Uurqh orqhpurnnp[r) rlfr2ngnq

rlrurumurgfr nultup\rlurh ulluupb{n:
3.7. tL[hnntp;nr-hp \urpLnpnr-rl t tr- rl2munqhu dqunul t

purphlurt[hf hp \nnrfh g rlurmnr-g{nr1 brunurl nr-pl nr-hlrhp}t

b- hurdurfunp4hhpfr uquuurp\rlurh npu\p, hhmLr-urPurp,

hurdufunp+hhph \nqrfhq Lrhp\urlugtlurb lnr-purpurLyn4

a4pec, flpeAocraBnennrfr KJr]IeHToM.

pnrtnp rqhmP L ptrhntplurh tunhtllr oplhl'1m[{ tL

utr\nqrltrur\tu1, ilfuuhrlurh rlnrnkgfurfp (urnurfug

fumptu\uhnr-p;nr-Lhhph) tL rqurm2urd \unqn{:
3 . 8. Ch\hpn r-p; uh pn 4lpLhph nlrtr n 

1n1 
*!' ry- qnp 6 pApu I q-

-'hurUurqurpqnr-ri- t qturnurufuurtrurmnr- urtrdfl' fdhtltl

4h\rurltupp, hu\ Ffrqhhu I'nphp4tumnfr

quururufuuhumnl t pnqnph urnL2ntPlullP

uhrlh\urm{nr-pltuh upurilur4prlurh L{u{
hu6ur[unp4frg qurpqurptutrnr-rlhpft

urnu g rlurtr/tnpullur4prlurh hullutp :

3.9.Fn4np[r pLtrnr-ppuh qnpbptrpurghL thL \upn4
rluruhur\|rg thLhf ultr u2futumur\frgLhpp, npntrg 4hrl

hhp\urltugtlub t Pn4nPU h*{ IPE -4* htt ttltlPhn

B srou cJrrrae ArreM oTBeTa frBnreTlfl 4ata $arrn.recxoro ]

or[paBKrr c rroMotrIblo Irornbr (slextponrofi rroqrbr, rrpll

orcytcrBr,M - ofleparopa no'mosofi cnxsz)'

3.7. Korvrnarms, rrpv/iaer Ba)KTTOCTb rr rlocrosHHo CTpeMI{TC',

yJrrfiru[Tb KaqecrBo cBorlD( ycnyr u o6cnyxaEB,Alfrfrs' K]rI{eHTOB'

rrogToMy KCIIqqafi xa-no6a KJMeHTa Aonxua paccMarprrBarbcfi

o6rerMeuo u 6ecuplrcTpacTrro, c 0AIIIIaKOBbIM IIO.4(OAO\I (6eg

AlrcKptMrrHauru) rr AoiDKHbIM o6pasou'

3.8. Becr rrpoqecc paccMorpeuil'I xano6 KoMrIaHlIrr

KoopArrlmpyerc, orBercrBeHHbrM corpyAlrrrKoM

PyronoguteJleM KoMarr,4pr, a En3uec Koucymranr orBeqaer 3a

qpe;qocTzrBneul{e' nn(f oprraaq uu-u I utm. rroilrleHl[e pa$xcnenuft

I o, o*a*tu B oruomeHrall xalo6rr.

3.g. B rpouecce paccMorpeullfl xa'no6u He Moryr

flpflcyrcrBoBarb corpy,4lrrlKl'r, KOTOpbre Bbrcryrraror fiporrlB

XanO6rr U.JIII gCJI]I eCTb OCHOp;AIJiUIS. fIOJIZIraTb, lmo fIaCT[[e

pa6otunxa Moxer rlocraBrrrb rIoA ylpo3y o6texrlrsHoe uI

6ecnpuctpacrlroe paccMorpenue xano6u'



htrptu4phlnL n
rlurutru\gnr_plnr_trp \unn{ t {rntuhqhl pnnnph oplh\rnfi{
Lr uhln4fltrurlru[ plrtrnr_plnr_hp:

3.l0. TltumruufuurLumnr- 
tutrdp, uunuhurlntl hurdrufunp4h

pnrlnpp, qpurtrgnr_rl t uryL pn4nphhp[r
qptuhgullum;uhnltl, prugl.rhln{ hunluqur**r1r*t
uhqhl;urm{nr_p1 nr_trhhpp.

,/ pnnnph trnqtrur\uhugrlurtr huriltupp,
'/ Pnr[nPE thp\rultugtrnrfh tuhnltr,

urqqurLn r_hp/utr{urtrnr_rlp,
,/ pn4npp trhp\ultugtrnnh hhm Uurq huuurunnhlnr_

rlf2nghhpp,
r' pnnnph uurtugrltutr utfutupfr{p,
,/ pn4nph htuilunnm L\upurqpnr_p; nr_hpftnrp; nr_trp,,/ hurdtufunp4frtr rnpturfur4p{urb q***r1r*t y,

tuttuuplr{p

3.1 1. Fn4np[r phtrnrplurtr qbn{ qturnuufutuhtuurnr uLrdp
tqhrnp t. -

,/ htu{rupuqpfr pn4nBh hhrn untr2{n4 turtpn42ru\urtr
m h4hl1 urtn {nr_p; nt-lr p,

3.10. OrsercrseHuoe
per}Iclprpyer peecTp

nu@opruaquro:
,/ n4enru([zrcaqzonmfr HoMep xano6rr,
'/ uux, {aurn wx/Hasrlakrae [peAocrBr{Bmero xa-no6y,./ cpeAcrBa cBff3lr c qpeAocrulBr{Brrrr{M xano6y,

./ Aary rroJrfrenux xa.no6rr,

'/ KparKoe o[r{cau}re xano6rr/cyrqnocrr,
./ Aara [peAocraBJreHl{r orBera KJl}rerrry.

3.11. oreercrBe,Hoe JrrfiIo ,,o paccMorpe'r,o xano6rr A.JDKeH:

co6parr [oJruyro unsopuaqmo, Kac€uoqyroca xano6u,

NPra NCO6XOA}IMOCTI{ YCTAIIOBLITr CB'3b C 3fuIBI,ITEJIEM AJUI
yrorrueHr{r nnSoprrraq}rr[, Kaczuoqefics xano6rt, co6pam
Apyme Qaxmr r{ AoKyMerrrrr,

fipr,rJroxlrrb Bce ycfiJrr4s no o6ecueqerrro rrpJreAfirBoro ,n
6ecupucrpacruoro pemenzfl xano6rr Krr{errr4
[oAfoToBI,rTb [poeKT OTBeTa KJrIreIrTy,

,/ o6ecne.n,r 3aKJIIoqeHr[fl coorBercTByroq[x corpyAH]IKoB
oruoculTeJrrHo floAarrHofi xano6rr,

'/ [peAocraBr'rr' o*onsarefiBHrtri Bapr4arrr orBera Ha
yreepxAenze/uoAuucr Zcuonnxorqero .{upeKTop4

Jrlruo, [oJrfrr.rB xano6y KJIrreHT4
xa:ro6, 3z[Ioruqrr coorBercrBylouylo

./ ruhhpudh2urnr_pluh 4hrqpnr_rf \uul huumuurh p.rrtnp
Lhp\urltughn4 rutrd[r hhtn pn4npfrh t{hpuphpna
mh4h[ unn{nr_p; urh qtu pquptutrtlurtr, u; 1 r]rtuurnhp[r nr
rlruutnupqphnh hu{upuqpfuh htu{tup,,/ qnp6ru+ph pnlnn 2ulphpp hur6urfunp4]r pn4npfrtr
urn11up h tutrtu;run 1nr_6nr_[ mulnl hulftup,



6ur[unP4frh mPurilur4P{n4 / olecrtermrs HaAnexarqyrc flepeAarry orBera

qurmurufu urhlr hurfuuqhb1,
,/ urquhnrllr hurlulqumuufuurtr tu2fuurr"nur\hgLhnh

hqpu\urgntplnr-Lhhpp hhp\tultug{urb pnrlnPh

t[hpuphPltu1,
,/ qumtuufuurtrfr {hp2hur\urtr murpphpur\U hhn\tu]ugth

$npbur4[rp Strophh]r hruumurtnilurtrp (umnpurqptlurhp)'

,/ ulquhmllr qurunurufuruhlr qurrn2tu6 rlrnluurhgnulp

hunlurqurm uufuurtr hur 6ufu np 4[rL,
./ frpur\urtlugtrfr pn4npfr ptrhnr-plurtr hhm [turqrlurb ut;1

qnp b n 4nr-P1 nr-trtrhP :

3.12. (urdurfunp4frtr hhp\urluq{n4 PnqnPh qpuqnfi

rqurmurufuuhp ulhmP t mpullur4ptllr urnhhnh

Qh\hpnr-plurtr qpuukLlur\nrd \urtl hurdurtunp+Ir \n4ilhg
hhp\urlugr[urb r]rnuururlfrh hruughntl l1uttl

t1h\mpnhtulfrh r[nuurfr rl[r2ngn{:

3.13. (u6urfunp4frh mpqn4 qnurlnp ulurunuufuuttg

ulhtnP t qruPnr-trrutft

cooTBercTBylorqeMy KII[eIrTy,

'/ [poBecrr( Apyrfie 4eftctnux, cBfi3arrHbre c paccMorpeurleM

xa;ro6rr.

3.12. flucttr,rennrfr oTBeT na xano6y KJIIIeHTa 4onxen 6rrrr

flpe,qocralneu KJIrreHTy n o(puce Kounannra aJrI{ rro [otIToBoMy

aApecy ultr4 a4pecy sJleKTponnofi no'rrbr, rIpeAocraBJreHHbIM

KJMEIITOM.

3.13. fft.rcruennrul orBer, auAasael\drfr KJrIreHTy AoJIxeIr

coAepxaTb:
/ rIeTKyIo tlo3llqmo Konrnanuu, rroJrlroe l*l]M qacTr{rlHoe

ytBepxAeHhe Vrlrvr oTKJIOHeHIIe,

'/ apryluelrraqr4rl, Jlexalqr{e Ha ocrroBe pemetrrrfl Kounaulrul'

'/ un(poprr,ra4u

paccMoTpeHrr,l

rlo BorrpocztM, c

o JIrilIs, orBercrBeHHOM 34 4poqecc

xano6rr, K KoMy KrusHT Moxer o6patutrcx

;B.fl3AHHbIM C IITICbMCHHbIM OTBETOU XATTO6TT'

I etr\hpry-s *g lumqtr 48ry1p_n21qu- 1{+lulLoylp-- 
\urtl rttuutruq[ hruurnrutnriitlp \unl ilhpdnr-rlp,

'/ Qhtlhpnr-pyurtr npn2rlurtr hlrilpnrd ptr\ub

hfntuur{nPnr-rltrhPP ,

./ Fnrlnpfr ptrhnr-plurh qnp6ptrpurqh hurilup
' rqumuufuurhurmnr- urhd[ ul[rufrhpp, nd hurdru]unp4p

tlurpnq t +tnlhf Pn{nPh qpu{nn qrumruufuurhft

r[hptuphpl ur1 hurp g hp nthhhurlnr- 4htqpnr-tl,
./ cLpurnnr-rl uuh rlurulrh, nn PnqnPb qnulqnn

qturnuufuurtrnr[ pur{ruprun{urb Ihtrhtnr- 4htuPnurl

/- *laxrueb' o ToM, rrro=KJrr{eET LIMeeT-IIparo o6pauatbcs-x

rlp[IMrrp?ITerao Sunancosofi crrcreMbl vrnfr B I{eutpamuruT

6am uml B cyA Ans 3alql'rrbr cBolrx IIpaB B cJrJrtlae' ecJIlI

xano6a ne 6y4er yroBnerBopelra B rlrrcbMeurloil ([opue'

3.14. B cnfrae orrurolreuurl :atfir .lacrrrquoro yAoBnerBopeHrlr

xa:ro6rr KJMeHTy [peAocrasurflercfr ([oprvra <rlro Aenam' ecJl]r y

Bac ecrb xano6a> (Ilprnoxenne 1)'



htudufu np+tr hn frpur{nr-hptrup@ 3.15. B crrfrae ronfreHlrrr xano6rr KJrr.re'ra no ,ecryla6orrr
\unn4 t +htlh $|rhurtruu[uh hurlulupqfr
htu2murpurpfrtr llu^I trhtrunpnrrullturr trurr.r\frtr hu^I
4umupuhfrtr:

3.14. Fn4npp tlhpdhlnr_ UurI iluutrtu\fr pu{ruptuphlnr_
4hqpnr:I clntu{nn qurmurufuurtrfrh [[rg hrudulunp+htr
tnpurtiur4ptlnrd t <htr2 uhhU hph pnnnp nr_trhp> dLp
((ur{hltlurb l):

3.15. (urdurfunp4fr purhur{np pnqnpp etr\hpnr_plurtr
qnp6nfrhnr_plurtr t[urlpnurl lluil hhnufunuuqtutrqfr
ilh2nqn{ umurhurlnr_ 4hrqpnul pnqnp uLnugnq
tu2fuurtnu\hgU qhmp t.

'/ tltupn4tutrtu unupphnu\ht tu\tuh ptrnr;p Unnrt pnnnp1
n2 ttu[urhhg L qnnbur+nh pnlnp htrurpur{np 2tuhphpp
hudurfunp4fr \n4ilhg upmtuhur;urub purhtu{np
pn4np[L uh4il durf[hurhhpnr_f opl h\m[r{ qrurnuufu urtr

r{Jrlr uo rene([ony corpyAHr4K, froJrJ rruorqzft xa-no6y Aonxerr:

,/ yr[erb pa3Jrmarb cyrqecrBerrurfr xaparrep xalo6rr or He
CYIqECTBEIIHOTO }I [P[NArATb BCE BO3MOXIIEIE YCLINPIfl NIfr
o6rexrznnoro orBera Ha ycrlryro xano6y KJrr,reHTa B Teqetrlre
KOpOTKOTO [ep[o,4a BpeMeHfi ,

'/ ycrrro zn([oprraupoBarb KJrr.reHTa o rrpaBe rroAaBarr 3rurBJrerr]rfl
o xano6e B rrr.rcbMeruoft ([opue ufipaBfina,peryJrrpyroque
rrpoqecc paccMorpeunx xano6.

Ecnra no r{ToraM o6cyN4enux ycurofi xa-no6rr KJTEeHT xeJraer
no.[arb [r{cbMerrrryro firrfi. sneKTpouHyro xa.no6y, To
[peArrp]rur.rMuuorc.f, ,qa-rsnefi mrae marur B coorBercrBr,rr{ c
ryHKTilMrr Aannofi qporleAypbr.tuquhn{h1nr- hurlurp,

hu6ufunp4[rh purLnu{np Uhntrlnq htulrnhfr pnnnpp
-q"pluqln hhp\yrytu_glhrl. hl, hgur{ry-trp1r rluu}rtr L
pnnnph trhp[tulrugrltuh tr ptrtrnipurh flnpbphpurg[
L\upuqpnrl \uhnhhhpp:

bph ptuhur{np pn4nph phtrurp\rturtr urp4lnr_Lpnr_rl
hudufunp4p gtuh\nr_plnr_h t hultnhnnl trhp\ulurglh1
qnur{nn l1unl t1h\urpntrurlhL pnqnp, uu.pu hbmtuqtu
prulthpp frpul.lurlug{nr_rf hL hurfuhultr unqh
ptpur g urlupqh 2urpur4p{u6 4pnr;phhp[r :




